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DO YOU NEED HELP ? 

Forgotten password 

Please contact your Relationship Manager if you want to get a new password (in case of forgotten 
password). 

Modification of third authentication factor 

Please contact your Relationship Manager if you want to modify third authentication factor (from 
physical token to applicative token, or reverse). 

Enrolment key not received by SMS 

Please contact your Relationship Manager if you never received the enrolment key by SMS. 

Other issues 

For any other technical or functional problems, please contact BCP helpdesk at +41 58 909 18 80. 

BEFORE CONNECTING 

Mobile application versus website 

BCP E-Banking service allows you to access your accounts directly: 
1. From your smartphone or tablet using mobile application 

This channel is available only for Apple devices (App Store) and Android devices (Google play). 
2. From your computer (or any browser) using website 

This channel is available on any electronic device (computer, mobile phone, tablet, …) using your 
favourite browser (Google Chrome, Mozilla Firefox, Microsoft Edge, Safari, …)  

 
Please note that the features available on both channels are almost the same, but mobile application 
offers a better user experience (like scanning a QR code from your mobile phone for example). 

Applicative token versus physical token 

The connexion is always secured using 3 authentication factors: 
1. Your ebanking username 
2. Your ebanking password (never share it) 
3. A token generated randomly (third authentication factor) using either applicative token 

(recommended by BCP) or physical token 
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Applicative token 
(embedded within the application) 

 

Physical token 
(delivered with username welcome letter) 

 
 
You can change your third authentication factor by simple request to your Relationship Manager. 

FIRST ACTIVATION 

You’ll need the following information: 
1. Your login information (username and initial password) 
2. A mobile phone or tablet (only mandatory if you want to use mobile app) 
3. BCP E-Banking app (only mandatory if you want to use mobile app) 

Mobile application using applicative token 

The procedure is the following: 
1. Download and install “BCP E-Banking” application on your favourite store: 

 
Android devices 

 

 
 

https://play.google.com/ 

Apple devices 
 

 
 

https://www.apple.com/app-store/ 
 

  

https://play.google.com/
https://www.apple.com/app-store/
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2. Start the application by clicking on the icon and accept the terms of use by clicking “I agree” 
button: 
 

   
 

3. Click on “Start enrolment” and enter username and initial temporary password communicated in 
two separate letters by the bank, then click on “Continue”: 
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4. Click on “Receive by SMS” button (you should receive an SMS within next 10 seconds), then copy 
enrolment key received by SMS in “Enrolment key” and click on “Send”. 
If you do not receive any SMS despite clicking on the button, please contact your Relationship 
Manager. 
 

   
 

5. Your device is now enrolled: 
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6. You have to relogin in the application using temporary initial password, then click on “Login”. 
Your device may propose to save data for quick login (using fingerprint or faceId technologies). 
If you want to use this feature, click Yes; else click No (you can choose to activate it later): 
 

   
 
7. Define your personal password, then click Save. 

A message appears to confirm password has been changed – click “OK”: 
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8. Congratulations, you are connected to the application: 

 

 

Mobile application using physical token 

The procedure is the slightly the same than Mobile application using applicative token. 
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The only difference is that the following additional screen is displayed on last login after enrolment: 

 
 
Click “Press” button on your physical card, then copy code in “Physical token” field, then click on “Send 
code”: 

 

Website using applicative token 

The procedure is the slightly the same than Website using physical token. 
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If you try to connect on website, and you never enrolled a mobile device, the following error will be 
displayed: 

 
 
It means that you need first to enrol your mobile phone using Mobile application with applicative token 
procedure. 
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Once done, enter your username and password on website, then click “Use ‘Enter’ to confirm”: 

 
 
You must copy the token displayed on your mobile application within the “Code” field of the website: 

 

 

 
Mobile phone token … to be copied inside “Login screen” of web site 
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If you are already logged in in your mobile application, go to Authenticator to get the token generated: 

 

Website using physical token 

The procedure is the following: 
1. Open your browser and go to the website  
2. Enter username and initial temporary password communicated in two separate letters by the 

bank, then click on “Use Enter to confirm”: 
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3. Enter the physical token displayed on your physical card, then click on “Use Enter to confirm”: 

   
4. Change your password: 

 
5. Click on OK 

 
6. Congratulations, you are connected to the website! 
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LOGIN 

Mobile application using applicative token 

Enter password and click on “Login”, or use the biometric login (fingerprint or faceID depending on your 
mobile phone): 

  
 

Mobile application using physical token 

The procedure isslightly the same than Mobile application using applicative token. 
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The only difference is that the following additional screen is displayed on last login after enrolment: 

 
 
Click “Press” button on your physical card, then copy code in “Physical token” field, then click on “Send 
code”: 

 

Website using applicative token 

The procedure is slightly the same than Website using physical token. 
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If you try to connect on website, and you never enrolled a mobile device, the following error will be 
displayed: 

 
 
It means that you need first to enrol your mobile phone using Mobile application with applicative token 
procedure. 
 
Once done, enter your username and password on website, then click “Use ‘Enter’ to confirm”: 
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You must copy the token displayed on your mobile application within the “Code” field of the website: 

 

 

 
Mobile phone token … to be copied inside “Login screen” of web site 

 

Website using physical token 

The procedure is the following: 
1. Indicate your username and password, then click on “Use Enter to confirm” 
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2. Enter the code displayed on your physical token, then click on “Use Enter to confirm”: 

   
3. Congratulations, you are connected to the website! 

INITIAL PAGE 

When accessing BCP E-banking on the Web, the initial page is composed of the following areas: 
1. A navigation bar containing useful links 
2. A widget bar containing customizable widgets 
3. A contextual bar 
4. A main area containing information of the selected widget 

 

 
 

Navigation bar 

On the left side of the screen, you’ll find the navigation bar including a list of useful links. 

This navigation bar can be minimized by clicking on left arrow icon  located on bottom left corner. 
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Navigation bar maximized Navigation bar minimized 

    
 

Reload 

By selecting this button, you refresh all the information on your current page: 

 

Profile 

You can customize you profile by changing the following parameters: 
 

Language 

You can change your language. Current page will be automatically reloaded when changing language. 
The following languages are supported: English, French. 
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1. Click « Profile » icon on the left 
navigation bar, then select “Settings”: 

 

2. Choose another available language 
(application will be automatically 
reloaded with new language): 

  

Default portfolio  

For user having access to multiple portfolios, you can choose which portfolio will be selected by default 
after login. 

Change password 

1. Click « Profile » icon on the left 
navigation bar, then select “Change 
password”: 

 
 

2. Enter your old password and the new 
one (twice), then click Save: 

 
 

Widget manager (customize screen) 
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1. Click « Profile » icon on the left 
navigation bar, and go to “Widget 
manager”: 

 

2. You can reorder or hide the widgets: 

 

Notification settings  

Select whether or not you want to receive notifications in case of login or payment activity in order to 
report any suspicious activity. 
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Assistance 

This page contains the phone number of BCP helpdesk: 

 

Links 

Useful links are available at the bottom of navigation bar: 

 

Logout 

The logout icon  allows you to securely logout from the application. 

See Logout section for more information. 

Widget bar 

Available widgets depend on contract signed with BCP. 
For more information, please contact your Relationship Manager. 
 
The list of available widgets is the following: 

• Overview 

• Documents 

• Performance 

• Positions 

• Movements 

• Payments 

• Securities (1) 

• Forex (1) 



 

E-BANKING USER’S MANUAL Page 26 of 72 

• Exchange rates 
 
(1) This feature will only be available for end of 2023. 
 
Please see Sections page for more details about each widget. 
 

The widget bar can be minimized using the  icon. 

 
Widget bar maximized   Widget bar minimized 

     

Contextual bar 

The contextual bar will always be displayed on the top of the screen: 

 
 
It offers multiple actions. 

On demand request 

This icon  allows you to generate specific reports in PDF or CSV format. 
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You have to select the report you want to generate, the criteria: 

  
 

Once clicking on , you have to wait for the generation of the report. 

The icon will change during report generation  

You report will be automatically loaded in browser. 

Messaging 

The  icon is a shortcut to Messaging section. 

If a new unread message is available, you will be notified using this icon. 

Portfolio selector and valuation date selector 

A click on the right side of the contextual bar opens a sub-bar allowing you to: 

• Change selected portfolio 

• Change valuation date 
 
You have to click in the following area: 

 
 
The following sub-bar appears: 
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You can change the valuation date: 

 
You can change your selected portfolio (if you have access to multiple portfolios): 

 
 
 

Main area 

The main area contains the detailed information of selected widget and context. 
It is the heart of the application and its content depends on the selected widget. 
See Sections for more information about main area content for each widget. 

SECTIONS 

Overview 

Widget 

The widget displays the current portfolio valuation in portfolio valuation currency: 
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You can view the detail of one portfolio at a time: 

 
 
You can move your mouse on a field to see additional information, like percentage breakdown as in the 
following example: 

 

Download portfolio valuation 

The icon  allows you to download the current portfolio valuation. 
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Drill down to positions 

If you click on a position (or on a group of positions), you will be automatically redirected to the Positions 
section for selected position(s). 

Documents 

Widget 

The document widget displays the number of unread documents: 

 

Main area 

If you click on the widget, the main area displays all the documents, sorted by category: 

 
 
When there are more than 20 documents to display, the following navigation bar appears: 
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On the upper right corner, you can use smart date filters: 

 
 
You can also filter your documents by document type: 

 
Just click on a line to access the document (which will be automatically marked as read): 

 



 

E-BANKING USER’S MANUAL Page 32 of 72 

Show already read documents 

The main area shows by default unread documents, but you can click on the link at the right to see all 
documents, including already read documents: 

 

Performance 

Widget 

The program always proposes a “Year to date” performance. 
The widget bar displays a small graph with the percentage of the performance: 

 

Main area 

When you click on the Performance widget, the main area displays the detailed performance data: 
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A graph is also displayed: 

 
 
 

Positions 

Widget 

The widget displays a breakdown by asset type and totals: 

 

Summary display 

If you want to see more details, click on the positions widget to load the main area. 
You can also access positions being redirected from Overview section. 
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Totals are displayed: 

 

Excel export of all positions 

You can export your positions to an Excel report by clicking on icon . 

The file generated summarizes all the positions in the first worksheet, then the detail of each position by 
type of asset on other worksheets: 

 
 



 

E-BANKING USER’S MANUAL Page 35 of 72 

Example of IBAN positions: 

 
 
Example of straight bonds positions: 
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Detailed display 

You can expand a section by clicking on  icon: 

 
 

Finally, you can click on icon  on each position to display additional details: 

 
 
Sample of detail displayed for a cash position: 
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Sample of detail displayed for a security position: 

 
 

The icon  allows you to download an Excel extract of the current position.  

The icon  allows you to displays movements of corresponding position. 

The icon  indicates an order waiting for execution. 

Movements 

Widget 

The widget displays last cash movements on selected portfolio. 

Main area 

When you access the movements widget, a list of all the movements for all currencies, orderedper date, 
is displayed: 
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Display Swift messages 

A dedicated column allows you to display Swift messages linked to the movement: 

 
 
Example of Swift message displayed: 

 
 
Example of SIC message displayed: 
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Download all movements in Excel file 

The icon  on the upper right corner allows you to download all selected movements in Excel file: 

 

Display transactional advices 

You can click on the last column of the movement to download the transactional advice: 
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The transactional advice will be downloaded in PDF format: 

 

Display securities movements 

You can display all securities movements by clicking on the filter icon, then choose “Movement type = 
Securities”: 
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Filters 

In the top of the screen, you have the possibility to filter the movements using multiple criteria (by date, 

amount, credit/debit, cash vs security, …). You have to click on icon : 

 
 

 

Messaging 

Widget 

The widget displays the number of unread messages. 
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Main area 

 
You can see the whole discussion in the main area. 
 

 
 
At the bottom of the screen, you can write a message to your Relationship Manager directly: 

- type your message and press the icon 

- you can attach a document with the icon. 
 
Click on the menu  in the Messaging section to see the list of ongoing discussions and latest 
messages. 
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Cybersecurity notifications 

Based on your profile settings (cf. Profile), you may receive notifications regarding login and payment 
activity. In case you notice any suspicious activity, use the “Report” button to contact the Bank. 
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Payments 

Widget 

The widget shows a list of last payments, a total of pending payments, and a total of payment to check: 

 

Main area 

The main area displays: 

• All transfers by account 

• A link to Initialize a transfer 

• A link to display beneficiaries 

• A link to display standing orders 
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Mobile view 

On the Mobile Application, you will find the same menu but with a slightly different presentation in the 
main area. 
 

 
 

On the Payments landing page , all transfers per 
account are displayed with their status (Pending/Not 
Executed/Executed). 
 

The menu  is to initialize a new payment. 
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The menu  is used to manage your saved 
beneficiaries. 
 

The menu  lists all your standing orders. 
 

 

Initialize a payment 

You can initialize a payment by: 

• Clicking on “Payments” widget then go to “New” tab 

 

• Or by clicking on icon  from Overview section: 
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• Or by clicking on icon  from Positions section: 

 
 
 
First select your debit account: 

 
 
You then have to select your payment type: 

 
 
 
5 types of payment are available: 

• QR-bill : for CHF payment using Swiss QR 

• Domestic payment (CHF) : for payment in CHF (without Swiss QR) 

• IBAN . for international payment using IBAN number 
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• International: for international payment without IBAN number 

• Internal cash transfer : for internal payment between two accounts 

Transfer types 

QR-bill 

Enter account number (IBAN) then click validate: 

 
 
Enter amount and other optional fields: 

 
 
Once all fields are filled, you can Validate the payment. 
 

Scan a QR-bill 

Please note that you can also scan a QR-bill. To do so, do not select any Payment type but click on “Scan 
a QR” bill instead. 
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If you are on the mobile app, you will be able to scan directly with the camera. 
 
If you are on web, you will be asked to open your mobile app to scan the QR code. This will be only 
possible if you have enrolled your mobile beforehand. 

Domestic payment (CHF) 

Enter account number (IBAN) then click validate: 
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Enter name, address and country: 

 
 
Enter amount and other optional fields: 

 
 
Once all fields are filled, you can Validate the payment. 
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IBAN 

Enter IBAN in “Account field” then click Validate: 

 
 
The beneficiary bank is automatically filled: 

 
 
Enter name and address of the creditor: 
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Enter other mandatory information (amount), and optional fields: 

 
 
Once all fields are filled, you can Validate the payment. 

International 

The procedure is the same than IBAN except the fact that you need to select the beneficiary bank by 
yourself (because you filled an account number that is not an IBAN): 
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To do this, click on  icon, and search the beneficiary bank by name or BIC code. 
Once selected, just click on it: 

  
 
Once all fields are filled, you can Validate the payment. 

Internal cash transfer 

Select the credit account, currency and amount: 

 

 
 
Other fields are optional. 
 
Once all fields are filled, you can Validate the payment. 



 

E-BANKING USER’S MANUAL Page 54 of 72 

Validate the payment 

Before validating the payment, please note that: 

• Optional field “Reason for payment” will be displayed on your transaction advice and transmit to 
your beneficiary 

• Optional text “Booking text” will be displayed on your transaction advice and account statement 
 
Once all fields have been entered in screen “1/ Order data”, click on Next: 

 
 
Click on “Submit”: 

 
 
Your order is successfully submitted: 

 
 
Order will be executed manually by BCP back office following the conditions described in the EBanking 
conditions. 
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You can click on icon  to see order detail: 

 
 

 

Attach documents 

If you need to attach some documents to your payments (justification, …), please use the following 
option when inputting currency and amount: 

 
 

Fill all other fields and click on : 

 
 
The following screen will appear, indicating you that you’ll have to upload document(s) in the following 

screen. Click on : 
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Upload your document(s) in the following area (you can drag&drop them, or click to upload): 

 
 
Document(s) are listed at the bottom of the window: 

 
 

Click on  to create the order: 

 
Order confirmation is displayed: 

 
 

Display pending orders 

Click on payments widget, then on the account of the order: 
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If you hover your mouse on  icon, you’ll see order status: 

 
 

Click on  icon, then  to show order detail: 

 

Multiple signatories 

Display orders to be signed 

In case of payments requiring a double signature, the first user place the order, then the second user has 
to sign the order (4 eyes principle). 
 
Orders to be signed are notified using the “TO CHECK” icon of the widget: 
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On the summary page, click on  icon on the upper right corner: 

 
 
You will be redirected to the following screen: 

 

Sign an order 

Select the payment(s) you want to validate, then click : 
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Enter an optional comment (which will be visible to next signatory), then click : 

 
 

Enter the physical token (or applicative token) in “Code” field, then click : 

 
 

Beneficiaries 

Save a new beneficiary 

Each time you enter a transfer order, the payee could be saved in a list where it will be available for 
future payments by checking the following checkbox:  

 
 
The saved payees can be found under “Beneficiaries” tab of Payments section: 
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Start a new payment from a saved beneficiary 

You need to go to beneficiary page: 

 
 

Click on  icon for the selected payee: 

 
 
The page for entering a new payment order will automatically open with the beneficiary’s information 
already filled. 
To continue, you need to complete the debit account, amount and currency data of the new order. 

 

Delete a saved beneficiary 

You need to go to beneficiary page: 

 
 

Click on  icon for the selected payee: 
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Confirm the beneficiary deletion by clicking on  : 

 

Standing order 

In this section, you can see all standing orders (recurrent payment orders) with validity date, type of 
order, beneficiary and amount: 

 
 
If you hover your mouse on  icon, you can see the status: 
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Click on  icon, then  to show the payment details: 

 
 

Securities 

Widget 

The widget displays the following information: 
- Number of orders not yet executed 
- Number of orders for which cancellation has been requested but not yet done 
- The last order placed, as long as they are not expired 

 

 

Main area 

Orderbook 

All orders placed are visible in the Orderbook: 
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The “Pending” tab displays all valid orders not yet executed:  
 

 
 
By clicking on the menu on the left side on each line, there is the option to: 

- See the order details and modify the order 
- Get the suitability letter 
- Cancel the order 

 

 
 
The “Blocked” tab displays all orders which were not successfully placed because of a blocking error. 
 

 
There is the possibility to open the order details or cancel the order.  
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If you open the Details of a blocked order, you should find a description of the blocking error and delete 
or edit you order. If you need more explanations on the error, please contact your Manager. 
 
 

 
 
The “History” tab gives an overview of all orders placed for a given time range with different status such 
as Expired, Cancelled or Executed. 
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New order 

 
 
 
 
To place an order, please click on “Single order”  
 

 
 
or “S” icon if you are on Mobile: 
 

 
 
 
You should enter the following information: 

Any order created or cancelled before 8:30 or after 18:00 CET will be deemed received by the Bank the next day that the 
Bank is open for business. 
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- Security name or ISIN 
- Action: Buy/Sell 
- Type: Quantity or Amount. Please note that in most of the cases, only trading in Quantity will be 

allowed. 
- Cash Account: by default, the system will check the security’s currency to select the 

corresponding cash account. You can select another account here. 
- Value: Amount or Quantity of security to be placed 
- Weight: weight corresponds to the percentage of the portfolio value for Buy orders and the 

percentage of the position for Sell orders. Weight and value are correlated, so as soon as you 
modify one of these fields, the other will be automatically updated. 

 
Once done, click on Next. Then you can add select the order properties: 

- Price conditions 
- Additional conditions 
- Validity dates 

 

 
 
From this step, you have the option to: 

- Click on Next to move to next steps 
- Click on Place order to immediately place the order without navigating to remaining screens 

 
 

 
 
If you click on Next, you will see the following screens: 

- Simulation: displaying the amount placed in security’ currency and in reference currency 
- Estimated fees 
- Checking order will inform you of any warning or restrictions if they exist. 
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Once the order is placed, you should see a confirmation that the order is successful.  
 
 

 
 

Conformity checks 

Conformity checks should be accepted at the end of the order creation process when the order is placed 
or by clicking on the Order details of a pending order. 
 
The steps are the following: 

- Click on Accepted/Rejected 
- Add a justification message or a comment (not mandatory) 
- Click on Save 
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Forex 

Widget 

The widget shows the latest forex orders with the minimal details such as currency pair, order type, 
currency and amount. 
 

 
 

Main area 

Orderbook 

 
All orders placed are visible in the Orderbook: 
 
The “Pending” tab displays all valid orders not yet executed:  
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By clicking on the arrow on the left side on each line, there is the option to see the details of the order 
and modify or cancel it. 
 

 
 
 
The “Blocked” tab displays all orders which were not successfully placed because of a blocking error. 
 
If you open the details of a blocked order, you should find a description of the blocking error and you will 
be able to delete or edit you order. If you need more explanations on the error, please contact your 
Manager. 
 
The “History” tab gives an overview of all orders placed for a given time range whether they are expired, 
cancelled or properly executed. 
 

New order 

 
 
 
 
To place an order, please click on “Single order” : 
 

Any order created or cancelled before 8:30 or after 17:30 CET will be deemed received by the Bank the next day that the 
Bank is open for business. 
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or “S” icon if you are on Mobile: 
 

 
 
 
 
You should enter the following information: 

- Type: Spot/Forward 
- Side: select Sell or Buy 
- Select the cash account that you want to debit or credit 
- Enter the Amount to buy/sell 
- Based on your input, the Amount and Net cross rate will be updated automatically 

 
Click on Next and select the price condition and validity dates: 
 

 
 
The next steps are simulation which will display the amount debited and credited on each account and 
the “Checking order” step to to inform you of any errors or warning. 
 
Once the order is placed, you should see a confirmation that the order is successful.  
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Please note that if there is an error message displayed in the Restrictions section, it is most likely that 
your order will be blocked and will be displayed in the “Blocked” tab of the orderbook. 
 

Exchange rates 

Widget 

This widget displays the exchange rates with your valuation currency. 
These rates are used to convert amounts from other currencies to your valuation currency. 
 

 

Main area 

The main area displays the same information than the one displayed on widget plus the inversed rate: 

 

PUSH NOTIFICATIONS 

The following events will be notified using “push” notification (if you authorized these notifications when 
installing the mobile application): 

• New message received from the bank 
 
The following events will not be notified with “push” notification (by consequence you have to connect 
to the application to check these events): 

• Payment execution 

• Payment to be approve 
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SECURITY RESTRICTIONS 

Secure connection 

We invite you to check that you are using a secure connection. 

Supported browsers 

Please note that Internet Explorer browser is not supported. 

Browser cache 

Please note that BCP recommends to clear the cache of your browser after each session (especially if you 
work on a computer shared with other users). 

LOGOUT 

To log out from BCP E-banking correctly, open the menu on the left and select Logout. 

 
 


